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Key dates populating in Outlook 
Previously, if users were to select “Create diary appointment”, the key dates would 
not appear in their Outlook calendar. 

In this update, this functionality works as expected, and key dates appear in Outlook. 
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Package item limit 
Previously, packages were limited to 200 items, but we received feedback that this 
still wasn’t enough. 

In this update, packages can now be created with an unlimited amount of items, 
however size limits still appply. 
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Email – Convert to PDF 
Previously, the functionality to convert Word documents to PDF documents, was not 
present in the app. 

In this update, this functionality has been added. 

 

Please note, if the item it not a Word document, the checkbox will be disabled. 
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Group Code 
You can now assign a group code to a client from the app.  
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Multiple Word documents open 
Previously, if you were producing a document through Osprey and then opened 
another unrelated Word document and subsequently closed that document, it would 
close both and save the wrong item into Osprey. 

This error has been fixed in this update. Now, when you close the second document, 
only this item closes, meaning you can save the Osprey produced document as 
normal. 
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View packages created by others 
You can now view all packages created by all users. 
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Renaming files 
Previously, if users were to rename an item in the matter history, when attaching 
that item in an email, it would use the old name. 

This has now been updated so the attachment shows with the correct name. 
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Details column in the Matter History 
Previously, the details column would increase its width when it encountered a longer 
description, meaning that other columns might be pushed off the screen. 

In this update, the details column is stable. 
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Dossier notes length 
The new character limit for client level and matter level dossier notes has been raised 
from 256 characters to 8,000 characters.  
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Infotrack dates – Conveyancing App 
Previously, users might have experienced an unexpected error when not filling in the 
date of birth field in ‘additional client details’ dossier. 

With this update, an unexpected error will not show if this dossier field is blank.  
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Conflict of interest searches – multi-

line 
Previously, when running a conflict of interest search, you could not search against 
multi-line dossier fields. 

In this update, multi-line dossier fields will now appear in the dropdown list. 
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Conflict of interest searches – All 

dossier pages 
Previously, when carrying out a conflict of interest search, it would only let you select 
from dossier pages that are on the same work type as the client. 

In this update, users can choose from all dossier pages, regardless of the worktype. 
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CV notes 
CV notes now appear as expected when used in questionnaires within workflows.  
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Organisation postcode 
Previously, when adding a postcode for an organisation, it would be replaced by the 
postal town when saved. 

In this update, the postcode is no longer overwritten and is saved correctly. 

 


