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Key dates populating in Outlook

Previously, if users were to select “"Create diary appointment”, the key dates would
not appear in their Outlook calendar.

In this update, this functionality works as expected, and key dates appear in Outlook.
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Package item limit

Previously, packages were limited to 200 items, but we received feedback that this
still wasn't enough.

In this update, packages can now be created with an unlimited amount of items,
however size limits still appply.
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jay /alue: £0.00
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I'm Posit, your virtual assistant! Please, tell me what you want to do... @
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Email — Convert to PDF

Previously, the functionality to convert Word documents to PDF documents, was not
present in the app.

In this update, this functionality has been added.
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Have a nice day,
Bucharest branch
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) | sign out 'm Posit, your virtual assistant! Please, tell me what you want to do. @

Please note, if the item it not a Word document, the checkbox will be disabled.
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Group Code

You can now assign a group code to a client from the app.
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Multiple Word documents open

Previously, if you were producing a document through Osprey and then opened
another unrelated Word document and subsequently closed that document, it would

close both and save the wrong item into Osprey.

This error has been fixed in this update. Now, when you close the second document,
only this item closes, meaning you can save the Osprey produced document as

normal.
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View packages created by others

You can now view all packages created by all users.
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I'm Posit, your virtual assistant! Please, tell me what you want to do.. @
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Renaming files

Previously, if users were to rename an item in the matter history, when attaching
that item in an email, it would use the old name.

This has now been updated so the attachment shows with the correct name.
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I'm Posit, your virtual assistant! Please, tell me what you want to do. @
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Details column in the Matter History

Previously, the details column would increase its width when it encountered a longer

description, meaning that other columns might be pushed off the screen.

In this update, the details column is stable.
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Dossier notes length

The new character limit for client level and matter level dossier notes has been raised
from 256 characters to 8,000 characters.

Osprey Approach Case Management

(53 Client Ledgers

Osprey Approach - Release Notes — Windows Case Management App v2.15.2

mals

- x
Today's Units: 3640
Today's Time:  364h:00m

Global search ’ mihai
Today's Value:  £38100.00

Workflow Status Bar 2

Add dossier note - REG00029/1 (Regr 1277 OA SN ed Regr 1277 OA FN/M1P Regr 1277 OA) FE: MH GRD WT: MH_WT1

<m

Date
22/02/2022

=]
Notes gmmm———
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Infotrack dates — Conveyancing App

Previously, users might have experienced an unexpected error when not filling in the

date of birth field in ‘additional client details' dossier.

With this update, an unexpected error will not show if this dossier field is blank.
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I'm Posit, your virtual assistant! Please, tell me what you want to do. @
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Conflict of interest searches — multi-

line

Previously, when running a conflict of interest search, you could not search against

multi-line dossier fi

elds.

In this update, multi-line dossier fields will now appear in the dropdown list.
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Add a search criteria and click search

Search Back

WIP Limit

Osprey Approach - Release Notes — Windows Case Management App v2.15.2

- o x
AcTIoNS
I'm Posit, your virtual assistant! Please, tell me what you want to do. @

13



X Osprey

Conflict of interest searches — All

dossier pages

Previously, when carrying out a conflict of interest search, it would only let you select

from dossier pages that are on the same work type as the client.

In this update, users can choose from all dossier pages, regardless of the worktype.
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CV notes

CV notes now appear

Osprey Approach Case Management
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“Lorem ipsum dolor sit amet, con:
aute irure dolor in reprehenderit

Osprey Approach - Release

as expected when used in questionnaires within workflows.

Global search

STOM QUEST (MH LONG CV NOTE CUSTOM QUEST)

Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.The text you entered is too long. Can only accept between 0 and 60 chars.

Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.
Can only accept between 0 and 60 chars.

Can only accept between 0 and 60 chars.

clude further details, such as the court, the other party details, Local Authority/CAFCASS so that your brief to counsel pre-populates

sectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.”
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Organisation postcode

Previously, when adding a postcode for an organisation, it would be replaced by the

postal town when saved.

In this update, the postcode is no longer overwritten and is saved correctly.

Osprey Approach Case Management
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Osprey Approach - Release Notes — Windows Case Management App v2.15.2

Today's Units: 3640
Today's Time: ~ 364h:00m
Today's Value:  £38100.00

Organisations
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I'm Posit, your virtual assistant! Please, tell me what you

want to do...
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