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Redirected Key Dates

Previously, redirected key dates were not visible from the home screen of Osprey.
In this update, the home screen now has a tab for redirected key dates.
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o) Search Q
FE CLIENT MATTER  CLIENT NAME KEY DATE TYPE DESCRIPTION SUPF/E  SELECT
RAR  CLIENTS & MATTERS
DAN 100052 6 Lane Ruth 27/07/2021 CHASECOURT Chase Court for response o 7
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Bill Addressee

The bill addressee name field now has a new maximum of 100 characters.

Matter Description

The matter description field now has a new maximum of 255 characters.

Nominal Ledger

Previously, when posting Nominal Transfer to / from an account the user cannot
scroll.

In this update, users can scroll as expected.

Osprey Approach - Release Notes — Web Browser App v1.29.0



Email Signature

X Osprey

This update has ensured that the email signature settings that are selected when

‘'save’ is clicked are retained. For example, when the ‘use branch’ signature is selected,

it'll no longer save as ‘inherit from system’ instead.

Email CC [ BCC Fields

Previously, when printing emails, the CC / BCC fields would not show.

In this update, they display as expected.
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Showing 1-8 of 8

InfoTrack labels

Previously, when using the conveyancing app, the labels on the InfoTrack form led

users to believe it was not applicable for certain worktypes e.g. Remortgage.

In this update, the labels have been updated.
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InfoTrack Formula Mapping

Previously, users were unable to map formula dossier fields within InfoTrack field

mapping.

In this update, formula dossier InfoTrack fields can now be mapped.

Setup Conveyancer Portal
Import XML File

Adjust Workflow Date:
RTAPI Claim Fields Mapping
£-mail Templates

Matter History

Smart Actions
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Coadjute Tasks.
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Osprey Approach - Release Notes — Web Browser App v1.29.0

Today's Units:
Osprey Approach Test Today's Value:

Supervisor Case

jement Setup
[3Add field mapping

infoTrack Fields | Matter type
Oclient @possier

Available Tables | Costs Apportion RC

Available Fields | Ground Rent Amount Paid
Ground Rent Amournt P

123456 R Day Rate

GR Day DIFF
INFOTRACK FIELD [ Ground Rent End RC
Ground Rent Start Date

Service Charge End Date
Property 20 pUrchasef Service Charge Start Date

Property 2nd purchaser address county
Property 2nd purchaser address postcode
Property 2nd purchaser address strest name
Property 2nd purchaser address strest number
Property 2nd purchaser address town
Property 2nd purchaser company name
Property 2nd purchaser date of birth

Property 2nd purchaser email

Property 2nd purchaser fax

Property 2nd purchaser forename

Property 2nd purchaser National Insurance Number

Matter type Service Charge Amount Paid
Service Charge Apportionment Result

0

<
X5 0Sprey  mosaystine:  00hoom | clobal search
000

InfoTrack Field Mapping

Ground Rent Apportionment Result

TABLE NAME

RC_PROPDETAIL

RC_PURCH2

RC_PURCH2

RC_PURCH2

RC_PURCH2

RC_PURCH2

RC_PURCH2

RC_PURCH2

RC_PURCH2

© 000005 ®

FIELD NAME

| MATTERTYPE
P2_BUILDINGNAME
P2_COUNTY
P2_POSTCODE
P2_STREETNAME
P2_STREETNUMBER
P2TOWN

P2_COMPANYNAME

P2_FIRSTNAME

DELETE

P © ® ® @ OB




X Osprey

Requisition Slip

Previously, when a requisition was raised, the notes for authoriser were not added to
the printable slip.

In this update, the requisition slip will now display the notes to the authoriser.

Osprey Approachi — -
Q) OSPREY HomE ) httpey//test. h.com/next/reportlib/ReportViewer.aspx7rapID=PINKSLIP&parms=1530 N

Glient Ledgers
Viewer type: Huml Viewer v [Export type: ExcelCsv v

o voreol T T |

8RR CLIENTS & MATTERS

@ e recorons = ~ - E
CLIENT & MaT QX5 Osprey Requisition Slip XS Osprey Requis
f5) casemanacement
& client search Client / Matter: ~ REG01283 /1 2410512022 Client /Matter: ~ REG01283 /1
Requisition Type: Client Cheque Received Requisition Type: Client Cheque Re
=
{7] cumLeboms Cllto Reauistoner miva Reauisioner i
Fee Eamer: WMIHAI FE WITH GRADE Fee Eamer: MIHA FE Wr
Allocate Payments Matter No:
Requisition - Client Name: reg1283sn, reg1283in Client Name: reqt283sn, regt:
Watter Description: M1Pregr1283 ed Matter Description: MiPregrt
Matter:
Posting Details: NOA print test Posting Detais: NOAprint e
CLIENT LEDGE Posting Amount 1,000.00 Posting Amount 1,000.00
ORefresh VAT Amount: 0.00 VAT Amount 0.00
——— Bank Code: NHE_C Bank Code: MHE_C Fumbw O
. Bank Name: MH Client Bank Account GEP Bank Name: MH Clent Bank Acc.
— payee Payee: | DEPOSITDEPOSIT
Bank Account Name: Bank Account Name: F PAYMENT RECEIPT
[l nominaL LEDGERS Lz/o0z2ilony Sort Code: Sort Code: 1] 000 000
17/05/2022 bilg Account Number: Account Number: o 00 oo
17/05/2022. billg " . o 1] 000 000
Notes: Note For Authorizer Test Notes: Note For Authoriz
Y3 PURCHASELEDGERS 5022 o b o o
17/05/2022. bill] 1] 00 000
@ BANKS & JOURNALS 17/05/2022 billg o 000 000
17/05/2022. bill] o J— 1] 000 000
— 17/05/2022. il 1] 000 000
5@ SMARTACTIONS 17/05/2022 il Signed ge=d b 000 000
| : 4 |
[ cotprcora Pm{
o1 0 000

4l ReporTs

@ supervisor

Unpaid Disbursement

Previously, unpaid disbursements became unallocated when the bill was paid.

5
Sheet number 1

CREDIT STATUS v

In this update, when a "pay unpaid disbursement” posting is made, any allocations

from the original unpaid disbursement should be amended to refer to the new posting

ID to avoid allocation issues.

Note: Verify that the balance remains null in Client Ledger > Allocate Payments >

select Allocate Disbursements radio-button > click Show All Postings.
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Currency. [ ~
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COLP/COFA
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REPORTS
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Also verify if the balance remains null on the report from Time Recording > Time
Billing > Billing Guide > click Print > click the forward arrow from the report.
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Date Field criteria if empty

Previously, if the criteria of a workflow task (that is set against a date field) is blank,
the action still performs.

In this update, criteria that is set against workflows tasks will only be performed when
date fields are empty / not empty, as set out by the criteria rules.

X5 Osprey L, [ & 000005 )

Osprey Approa : £180.00
Supervisor Case Mana up Workflows Letter Criteria

ACTION CRITERIA

Action Criteria Details

[Rysave | ®close

Logical operator;| OR v
Dossier?
Page TestAnnual Leave v
Field TestAnnualleave v
RTAPI Claim Fiel
Operator Is Empty v —
E-mail Templates
Value Blank B
TABLE FIELD OPERATOR VALUE
TEST_A_LEAVE TEST_ALEAVE 3 Blank

earches
Free2Convey
Bundle Document Settings

GDPR

InfoTrack Field Mapping

1d Mapping

User Design

Report Setup

DELETE

[}

Criteria against more tasks

In this update, users can now set criteria (when running a workflow) to a number of
additional tasks including Produce Lexis Nexis Document, Add a Dossier Date, Add a
Keydate to matter, Ask user for text input, and add cheque requisition.
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< Save and Go Back

@ supervisor
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KPI Details e =
Add 2 Keydate to matter

Debt Recovery

Expert Types

Ask user for text input

Key Date Types
KEY DRSPS Ask user for text input

Formulae ask user fo input text (only when Test Annual Leave dossier field is empty)

Standard Documents "y
Add a Cheque Requisition

Workflows Add 2 Cheque Requisition

Setup Conv
Import XML Fi

kflow Daf
RTAPI Claim Fields Mapping
E-mail Templates.

Matter Histor

AVAILABLE ACTIONS
ACTIONS

Add Matter History item
Send an automatic email to a client
Display a message to the user
Send Standard Document
Ask user for text input
Add a Keydate to matter
Add an automatic Keydate to matter
Send an email o a client
Allocate a Web Questionnaire
Allocate a Custom Questionnaire
Send an email to a user
Send a text message to  client
Add a Cheque Requisition
Add a Dossier Date
Add a Keydate linked to Dossier Field
Meet Unmet Keydates by Type

Set Dossier Field

Formulas not updating

In this update, formulas now update when entering details via a workflow

questionnaire.
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Medical Expert 1 Contact Jones vlQE® Nt B GEprs Med cons vQ R
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TIME RECORDING
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CASE MANAGEMENT

Medical Expert 2 Specialism Medical Expert 2 Exists: false
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Document Production
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Stamp Duty Land Tax
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Searchflow

Oyez Forms
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IF Date Formulas

The result of formula IFDATETEST now functions as expected.

Error with Packages

Previously, there was potential for unexpected errors when trying to click into a

package.

In this update, a fix has been applied.

Matter Restriction Switch

Previously, newly added users were automatically restricted from certain files.

In this update, there is a new switch located in Client/Matter > Edit Matter.

Today's Units: 0
Today's Time:  00:00m Global search user16 @
Today's Value: £0.00

Osprey Browser App

2 Home Edit Matter

S s:
SpT— <
wir L

0.00

Add New Individual

Date Completed
27/05/2022 1@

Add New Company

Date Opened
16/05/2022

Label Printing

Review Date
Selectadate £

nagement

Review Type
(None)

ient Ledgers

Review Period
0

Banks & Journals

Publish

Vv

Email

Contacts

Organisations

Load Default Workflow

Create Label?

Matter Extension

Time Recording

Reports

I'm Posit, your

The checkbox is unticked by default. If the matter is saved with this unticked, no
restrictions are applied. Newly added users are no longer restricted to matters that
had previously been edited.
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After this checkbox has been ticked, the user will be met with a confirmation to

confirm and select 'ok’.

X Osprey
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REPORTS
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If this box is unticked, there would be another confirmation box.
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Date Opened: 16/05/2022 Date Completed: 27/05/2022 Cclearbate  pate Archived
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[R7EY = < ADAMB z
Group 000 ADELINT
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Test amy
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Users with Permission

mihai

& 000005
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Matter Summary
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m Questionnaires
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CASE MANAGEMENT

CLIENT LEDGERS
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Matter Description: |M2LAregr1283 ed

Prospect matter.
Branch 1: Bucharest - UserlD 52556716 v
Dept 1: Civil Department M
Fee Eamer: MIHAI FE WITH GRADE v
Supervising F/E: | (None) M
Work Type: MIHAI WORKTYPE 1 (HOURLY)
Private Or La Private ~

Remuneration Type: | Standard Remuneration

Debtor Limit: 000 Disbursements Limit
Date Opened: 16/05/2022 Date Completed:
Review Date: 31/05/2022 Review Type:
Publish:

Email

Load Default Workflow
Wcreate Label?

B Enable Matter Access Restriction
RESTRICT MATTER ACCESS v

System Groups Groups with Permission

0.00 WIP Limit:
Date Archived:
(None) v Review Period

System Users

0.00

Users with Permission

The Matter Restriction Audit for Osprey Approach Browser version (Reports >

Miscellaneous Reports), records enabling and disabling matter restrictions.
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