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You can store the phone and address details for the professional firms. This guide will go through adding
and subsequently editing organisations on Osprey.

Adding an Organisation

Open the Osprey Approach app, Expand Case Management and click Organisations.



Osprey Approach (3.0.1)

Today's Units: 0
Today's Time: 00h:00m
Today's Value: £0.00
OSPREY BROWSER
{n) OSPREY HOME Home - 100003/1 (Wils
R8Q CLIENT & MATTERS -+ MATTERS FOR REVIEW
CLIENT MATTER
@ TIME RECORDING +
HEAQODOOY 2
ﬁ CASE MANAGEMENT 100003 44
WELODODOD2 2
Contract Work Forms
00002 3
Contacts
Organisations 00002 4
Case Bundle 00002 3]
Packages PROO0O0O0OS 2
Searchflow 100003 56

Infotrack

Coadjute

E CLIENT LEDGERS

YOUR KEY DATES

I_?Iy BANKS & JOURNALS +

CLIENT MATTER
il REPORTS 4+ 100003 :
100003 1
{% SUPERVISOR —|—
COW00002 2

Click the 'Add' button.



ELIENT & MATTERS

£ MANAGEMENT

CLIENT LEDGERS

Fill as many details as possible, the Organisation
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The ID cannot be changed once created.
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Click Save.
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Amending an Organisation

To edit an organisation, navigate to Case Management > Organisations.
Left-click the Organisation that you wish to edit.

0 X
© s . ® G 0
&
Add Organisation
<3
rganisation Id
Cpreyhppraach
Nam
Csprey Appraach
Expert Typ
SOLICITOR
House
Fracctice Limited
Falstaft House
st
Mitvire
ity
Warcesten
WRA 11
hone N
03300 G040
¢ N

Remember if you make any changes, to click 'Save'.

Adding & Amending Contacts

Use the below guide for further details on adding and amending Contacts.

https://support.ospreyapproach.com/guides/add-edit-a-contact-app/



