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A recent security update for Microsoft Office will result in a Security Notice when running
documents from Osprey. This may be resolved by adding Trusted Locations within Microsoft Word.

The guide below will provide instructions on how to add Osprey as a Trusted Location and should be
done when producing the document from Osprey to ensure the correct location is saved.

Microsoft Word Security Motice 7 >
@ Microsoft Office has identified a potential security concern.

This document contains fields that can share data with external files
and websites. It is important that this file is from a trustworthy
SOUTCe,

Choosing Yes will enable updating all fields in this file, until you
close it.

Yes Mo

Obtaining the Trusted Location folder path

To identify what path to add to the Trusted Location, run a document from Osprey to show the prompt,
click OK to continue, and then follow the below steps to obtain the path. This may need to be repeated if
the user utilises multiple apps, such as our Osprey Case Management Conveyancing App.

Once the Word document has been opened from Osprey, click File.
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Navigate down to Info and left click.
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Click Copy path.
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Adding the Folder Path as a Trusted Location

To add the file path, within Microsoft Word, click File and then Options.
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Click Options

Click Trust Center > Trust Center Settings > Trusted Locations
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General - . . . []
e EQ General options for working with Word.

Display

Proofing User Interface options

Save When using multiple displays: ()

Language ® Optimize for best appearance

Ease of Access
Advanced

Customize Ribbon

Quick Access Toolbar
Add-ins

Trust Center

Optimize for compatibility (application restart required)
~| Show Mini Toolbar on selection &
~| Enable Live Preview ©
+| Update document content while dragging &
Collapse the ribbon automatically &

Collapse the Microsoft Search box by default

ScreenTip style: | Show feature descriptions in ScreenTips = |

Personalize your copy of Microsoft Office

User name: |Neil Braithwaite |

Initials:

Always use these values regardless of sign in to Office.

Office Background: | Mo Background "|

Office Theme: | Colorful "| Disable dark mode

Privacy Settings

Privacy Settings...

Linkedin Features

Use LinkedIn features in Office to stay connected with your professional network and keep up to date in your industry.

~| Enable LinkedIn features in my Office applications ©

[+]

Lhout Linkedln Features Blanane | inkedln arconnt asenciatinns

ok || cancel |

If using a networked drive, you will need to select "Allow Trusted Locations on my network" before

the next step.

Click Add new location, and Browse to the path obtained in Steps 1-3, or paste the folder path into the

Path box.
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Microsoft Office Trusted Location ? >

Warning: This location will be treated as a trusted source for opening files. If
you change or add a location, make sure that the new location is secure,

Path:

Browse...

Subfolders of this location are also trusted
Description:

Date and Time Created: 15/07/2021 1633
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Ensure Subfolders of this location are also trusted is also ticked. Click OK.

Default Paths

Microscft Office Trusted Location

Warning: This location will be treated as a trusted source for opening files, If
you change or add a location, make sure that the new location is secure.

Path:
k::‘-.Users‘-.Daniel‘-.DneDri\re - PRACCTICE LTDNDocuments\OspreyGateway',

Browse...

ﬂ Subfolders of this location are also trusted
Description:

Date and Time Created: 21/09/2023 11:01
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Gateway App

C:\Users\{Windows Userf\Documents\OspreyGateway\ or
C:\Users\{Windows Userf\OneDrive\Documents\OspreyGateway\

Case Management App:

Please note that apps installed from the Osprey Installer will not match those below/the apps
downloaded from the Microsoft Store. The default links below are for the Microsoft Store apps.

C:\Users\{Windows User}\

AppData\Local\Packages\PraccticeLimited.OspreyApproachCaseManagementApp_expxx2x1s6rv4\
LocalState\



Macro Warning Message

Microsoft Waord Security Motice ? >
@ Microsoft Office has identified a potential security concern.

Microsoft has blocked macros from running because the source of
this file is untrusted.

File Path: | CUsersymattwi\AppDatalLocal\Micros oft\Win dows
“IMetCache\Content. Word\~WRC3218.tmp

Microsoft has blocked macros from running because the source of
this file is untrusted.

More information

| Disable Macros I

Should you receive the above warning that Microsoft has blocked macros you can resolve this by ensuring
you do not have any other Word Documents open prior to running documents on Osprey or by removing
any macros you have within Word. Should you need to delete your macros please speak with your Office
Manager or IT team.



