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This guide will take you through setting automatic
timeouts on Osprey

It is possible to automatically log users out of the system after a certain amount of time of inactivity, this is
called an 'application timeout'.

To set up the timeout, go to Supervisor > System Setup > System Settings and then click on the ‘Edit’ icon.

Supervisor System setup
Code setup > Branches
System setup 2 Departments
Financial setup > Labels setup
Case management setup > Matter archive details
Compliance > System settings >
Integrations > Communication settings
CRM ¥ Users >
Include documents Ledger view »
Portal setup > Configuration settings »
Smart actions > Security groups
Report type Email setup

Rebranding

Now select the ‘Edit’ button in the top left corner.

At the bottom of the list, below ‘Email Signatures Behaviour’, you will see the ‘Application Time Out’
setting.

Set as required and save.
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