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The new InfoTrack Disbursement Feature is available exclusively in Osprey v1.5. If you're not yet on v1.5
, you'll need to upgrade to start using this powerful integration.

Released March 2025

To activate the InfoTrack integration and begin using automatic disbursement posting, please contact
your Client Success Manager or reach out to Support to schedule the update. Once you're on v1.5, you'll
be able to streamline your financial workflow and unlock all the benefits this feature has to offer.

This guide will go through setting up the InfoTrack
integration in Osprey

Osprey Approach offers integration with InfoTrack, allowing you to run InfoTrack searches. To use these,
a supervisor level user will need to ensure that the integration has been set up.

Setting up credentials

If you attempt to use InfoTrack without having your InfoTrack credentials set, a warning will appear.

test.ospreyapproach.com says

Please setup your InfoTrack user account in Supervisor > System Setup
= Users, before proceeding with InfoTrack integration .

The credentials can be set by going to Supervisor > System Setup > Users, right click the user in question
and click Edit.

Scrolling to the bottom of the page you can fill in the InfoTrack credentials and then click Save at the top.

InfoTrack Account
Username: -}
Password: 2

InfoTrack mapping



You can map the Osprey fields to the fields of InfoTrack, automatically populating the InfoTrack screen.
Select Supervisor > Integrations > InfoTrack Field Mapping

Compliance

Supervisor Integrations
Code setup » Searchflow setup
“”” Reports
. System setup > InfoTrack field mapping
:E?E: Supervisor Financial setup > PerfectPortal field mapping
Case management setup > Coadjute tasks
Compliance >
Integrations >
CRM >
Include documents
Portal setup >
Smart actions »
—
Select the InfoTrack Field.
Supervisor Case Management Setup nfoTrack Field Mapping
[ 2 Add field mapping
InfoTrack Fields Matter type W

)
@client ODossier | Property 2nd purchaser address building name
Property 2nd purchaser address county
Available Tables Property 2nd purchaser address postcode
Property 2nd purchaser address street name
Froperty 2nd purchaser address street number
Froperty 2nd purchaser address town
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Available Fields

Choose either Client or Dossier and then select the appropriate Available Table and Field to map to.



[ 2 Add field mapping

InfoTrack Fields Matter type v
Omient ®@possier

Available Tables 00007 v
Available Fields Provisional Client and Matter Go Live
123456

Click Add field Mapping. The mapping will appear underneath, repeat the process with any further fields.
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Auto posting disbursements

To allow Osprey to automatically post the costs of the searches as office bank payments go to Supervisor

> System Setup > Configuration Settings.



Supervisor Supervisor Sys

Code setup > Bra
System setup > Dey
Financial setup > Lak
Case management setup > Mat
Compliance > Sys
Integrations > Cor
CRM > Use
Include documents Led
Portal setup > Cor

Search for the setting Automate InfoTrack Disbursements, right click it and select Edit to set it to True and
click Save.

SWITCH NAME

Automate Infotrack Disbursements

4 Edit




[Eﬂ Save (%) Cancel

Switch Name: Automate Infotrack Disbursements

Switch Value: True \ o

You will also need to set the Office Bank to post to using the switch InfoTrack Disbursement Bank
Account Id, right click it and select Edit to set the Office Bank and click Save.

SWITCH NAME

Infotrack Disbursements Bank Account I1d

Save () cancel

Switch Name: Infotrack Disbursements Bank Account Id

Switch Value: 001 y

We recommend this be a "dummy" bank account, should you need to setup a new bank you may do so in
Supervisor > Financial Setup > Banks.



Accounts

Supervisor Financial setup
dll Reports
Code setup > Banks
:EEE? Supervisor System setup > Cheques
Financial setup > Interest rotes/bands
Case management setup > Deposit accounts
Compliance > Periods
Integrations ? Currency
CRM > Countries
Include documents Time billing
Portal setup > Financial periods
Smart actions >

Report type

Click New at the top of the page

Supervisor * Financial setup >

e O

ACCOUNT CODE ACCOUNT DESCRIPTIO




