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If enabled, the Workflow Status Bar appears at the top of the screen when using the Case Management
area. This can be amended and updated as required to display information relevant to the file.

How to update the Workflow Status Bar

The Workflow Status Bar can be used to display the current position of a matter. Most user pages show
the Workflow Status Bar at the top of the page.
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To amend the description, in a browser select the pencil icon to open up a text field
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Now select the Save option to display your text throughout the user area.
The status bar can also be updated using the workflow task action Update Workflow Status Bar.
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